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ERPsim SAAS Services Standard Policies

1. ERPsim EVENT PROVISIONING

1.1 Baton Simulations provides its Customers and the named License Owners within a specific ERPsim license
a few options to request scheduling an ERPsim event; an ERPsim event request requires providing the name(s) and
email(s) of the certified ERPsim facilitator(s) that will lead a specific ERPsim scenario event.

1.2 Baton Simulations Instructor Portal Administrators review, approve and provision ERPsim events. At least
one of the named ERPsim certified facilitator(s) must be certified in the requested ERPsim scenario for the event to
be approved by Baton Simulations.

2. ERPsim PRE-EVENT “PRACTICE” MODE USE GUIDELINES

2.1 Named ERPsim certified facilitator(s) for a specific ERPsim scenario event are provided access to their
scheduled game event environment four (4) business days in advance for event preparation and practice.

2.2 The “PRACTICE” mode may only be used with a maximum of two (2) teams and up to eight (8) participants.
If more than two (2) teams and/or eight (8) participants are required to “practice” prior to the scheduled event, the
ERPsim  certified facilitator(s) must contact Baton Simulations’ support team via  email
support@batonsimulations.com for permission beforehand.

2.3 “PRACTICE” events that do not follow these mode guidelines will be considered standard events and will
consume Customer’s ERPsim license(s).

3. ERPsim EVENT SIZE

ERPsim events with more than 100 participants must be approved in advance with Baton Simulations’ support team
via email support@batonsimulations.com.

4. CANCELLING & RESCHEDULING ERPsim EVENTS

4.1 An ERPsim event not involving a Baton Simulations provided ERPsim certified facilitator may be cancelled
or rescheduled up to four (4) business days before the scheduled event date. An ERPsim event cancelled or scheduled
less than four (4) business days’ notice will consume Customer’s ERPsim license(s).

4.2 Scheduled ERPsim events involving a Baton Simulations provided certified facilitator may be cancelled
thirty (30) days or more before the first day of the event at no charge.

43 Scheduled ERPsim events involving a Baton Simulations provided certified facilitator cancelled with less
than thirty (30) days’ notice will incur the following charges:

4.3.1  50% of the ERPsim event cost if cancelled seven (7) to thirty (30) days before the first day of the event.

4.3.2  100% of the event cost if cancelled less than seven (7) days before the first day of the event.
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